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Cheque Collection Policy for ING 

SCOPE OF COVERAGE THE POLICY:

1. General Guidelines on cheque collection

2. Local Cheque Collection

3. Outstation Cheque collection

4. Foreign Cheque Collection

5. Instant credit for Outstation Cheques

6. Time frame for Collection of Local, outstation and Foreign Cheques

7. Purchase of Local and Outstation Cheques

8. Accommodation against uncleared effects

9. Handling Cheques Lost in transit

10. Returned cheques

11. Forced Majeure

1. GENERAL GUIDELINES:

· Cheques include all negotiable instruments that can be collected in clearing between banks or payable by other banks but does not include any documentary bills or instruments not payable by banks on presentation.

· Cheques will be collected only for Customers of ING

· Cheques handed over across the counter at any branch of ING or dropped at the cheque drop box located at the branches and ATMs of ING will be sent for collection 

· Bank shall provide acknowledgement for having received the cheque when handed over across the counter at any Bank Branch of ING. The acknowledgement is only for having received the cheque for collection and doesn’t provide any confirmation neither on the correctness of the cheque nor for crediting the proceeds 

· Charges for cheque collection shall be stipulated with the approval of Bank’s Executive Management Committee and any change in the charges shall be communicated to the customers by displaying the same at the branches and will be made available at the Bank’s portal (www.ingvysyabank.com)

· Wherever Bank has entered into an arrangement with specific clients for Collection of Cheques, such activities will be governed by the mutually agreed terms

2. LOCAL CHEQUE COLLECTION:


· Local cheques are those instruments that are payable at the centre where the customers deposit the cheque for collection.

· Cheque deposited within the stipulated cut-off time will be sent for collection on the same day. The cut-off time shall be displayed in the branch / ATMs.

· Cheques deposited after the cut-off time shall be processed in the next clearing cycle.

· After the clearing settlement, Bank will credit the customer Accounts for cheques that are settled. i.e. Cheques deposited before cut-off time on Day 0 will be credited to Customers’ account on end of Day 1. However, withdrawal of such credits shall be permitted as per the cheque return schedule of the local clearing house and / or once the return cheques are received and accounted for .

· Wherever applicable, facility of high-value clearing (same day credit) will be extended to customers.  
· Bank branches situated at centres where no clearinghouse exists, would present local cheques on drawee banks across the counter and it would be the bank’s endeavor to credit the proceeds at the earliest.  This facility shall be provided without any charges by the bank and other bank charges, if any, shall have to be borne by the customer

3. OUTSTATION CHEQUE COLLECTION:

· Cheques received for collection that are drawn on centres other than the centre where the customer has deposited the cheque and that which cannot be presented in clearing will be considered as Outstation Cheques

· If the drawn centre has a branch of ING, the Cheque will be sent for collection to the branch and will be sent in the local clearing cycle at the paying centre. 

· Incase ING doesn’t have a branch at the drawn centre, the Cheque will be collected though the correspondent bank at that centre with whom bank has an arrangement or to the drawee bank.

· On receipt of funds, collecting branch shall directly credit the proceeds to the customer accounts. 

· Incase the collection is done through a correspondent bank / drawee bank, the proceeds received for the collected amount will be realised in local clearing and on receipt of funds, the customer account will be credited.

· However, outstation cheques drawn on any ING branches will be processed at the centre where it is deposited.

· Time frame for collection of outstation cheques is as per point 6 of this document


4. FOREIGN CHEQUE COLLECTION:

Cheques that are drawn in any currency other than Indian Rupees and payable outside India are treated as Foreign Cheques.

Foreign Currency (FCY) instruments like Demand Draft, Personal Cheque, Banker’s Cheque, Cashier’s Cheque, Traveler’s Cheque, International Money Order (IMO) etc., which are payable outside India shall be handled as under:

· All foreign instruments shall be collected on the ‘best of efforts’ basis.

· All foreign instruments shall be collected through our correspondent banks only.

· Collection of Foreign Cheques will be made as per the existing FEMA and other regulatory guidelines

· In cases where the instrument tendered is for credit to NRE/NRO accounts and where the rupee value of the instrument is equivalent to Rs.1.00 lakh and above or as prescribed under FEMA 1999, customer need to submit Form A4.

· Encashment Certificate / FIRC shall be provided to the customers on request. 

· Purpose of the remittance needs to be provided by the beneficiary

· The rates provided for conversion shall be the card rate for the date of realization if instrument amount is within card rate limits. If the instrument amount is beyond card rate limit, rate will be decided by the Bank’s Treasury Department.

· Cheques will be collected under normal collection mechanism or cash letter mechanism based on customer’s request and subject to Bank’s internal guidelines. 

· The proceeds shall be directly credited to the customers’ account by the collecting unit 

Collection through Cash Letter Mechanism:

· If not specifically requested, the cheque will be processed under collection mechanism only. Cash letter mechanism shall provided at the specific request of the customer for eligible instruments only.

· Instruments Eligible for presentation under Cash Letter Mechanism:

· US Dollar MICR-encoded cheques / drafts / traveller’s cheques payable in the United States (including Puerto Rico, Guam, US Virgin Islands and US Samoa. 

· US Dollar cheques drawn on Canadian banks. 

· US Dollar instruments that do not fall under the above categories should NOT be presented under Cash Letter Mechanism and are to be sent on collection basis directly to the drawee bank.

· Maximum value of a single instrument that can be collected through Cash Letter Mechanism will be decided and fixed from time to time by appropriate officials of the bank considering the Business requirement and associated risk. 
· Type of customers from whom instruments could be accepted under Cash Letter Mechanism:

· Individuals – residents and non-residents

· Non-individuals

· Instruments from business clients other than regular borrower clients shall not be collected under cash letter mechanism.

· Branch Manager will scrutinize customer’s credentials and shall apply “Know Your Customer” norms for processing the instrument under Cash Letter Mechanism. 

· Third party cheques shall not be collected under Cash Letter Mechanism. 
· Limits (in terms of instrument value) for processing under Cash Letter Mechanism will be set from time to time by the bank depending on the purpose of collection.

· Under Cash Letter Mechanism, credit will be given to the customer’s operative account on the 15th day after the date of provisional credit to the bank’s Nostro Account (after cooling period). However, delegated authorities of the Bank are provided with discretionary powers to reduce this cooling period.

· In case of return of purchased instruments the collecting unit shall recover the amount alongwith all relevant charges by debit to customers’ account on the day of receipt of the return instrument or intimation of return.

· In case of cheque return, applicable charges including the other bank charges will be charged by applying card rate / applicable rate (whichever is higher).

· In case of cheque return where amount has already been credited vide cash letter mechanism; amount will be recovered from the customer. The returned instrument shall be handed over to the customer only on full recovery.

· Under normal Collection Mechanism, credit will be passed on to the customer on receipt of credit from the drawee bank (normally 20 – 30 days).

· Collection charges levied by the collecting bank will be charged to the customer and the net amount will be credited to the customer.

5. INSTANT CREDIT FOR OUTSTATION CHEQUES

· Instant credit facility shall be provided for Outstation cheques drawn in locations where ING Branches are located.

· Instant credit facility shall be offered to all individual Customers without making a distinction about the nature of the account, i.e. Savings Bank, Current Account or Cash Credit Account. 

· However, eligibility criteria and amount shall be finalised by the bank based on Bank’s Credit policy and regulatory guidelines. Standing of the drawer of the cheque shall also be a factor to be considered, wherever possible.

· Instant credit facility shall be offered based on customer’s request. The request is to be accepted only at the branch of the Customer account i.e. the branch where the customer maintains the account. Acceptance or rejection of the request shall be informed to the customer immediately.

· The total outstanding of any customer at any point of time under this facility shall not exceed the ceiling fixed by the bank, which is Rs.15, 000/- at present.

· Commission / charges for offering the instant credit facility shall be based upon regulatory guidelines in this regard.

· If a cheque sent for collection for which the bank has provided instant credit is returned unpaid, the value of the cheque will be immediately debited to the account. The customer will not be charged any interest from the date immediate credit was given to the date of return of the instrument unless the bank had remained out of funds on account of withdrawal of funds. Interest where applicable would be charged on the notional overdrawn balances in the account had credit not been given initially at the clean Overdraft interest rate. 


· If the proceeds of the cheque were credited to the Savings Bank Account and were not withdrawn, the amount so credited will not qualify for payment of interest when the cheque is returned unpaid. 

· If proceeds were credited to an overdraft/loan account, interest shall be recovered at the rate of 2% above the interest rate applicable to the overdraft/loan from the date of credit to the date of reversal of the entry if the cheque/ instrument was returned unpaid to the extent the bank was out of funds.

6. TIME FRAME FOR COLLECTING LOCAL & OUTSTATION CHEQUES:

Local Clearing:
2 working days
Outstation Cheques:  

Payable at:

All major Metro Centres – 7 working days

Other Metros and State Capitals – 10 working days

All other Centres – 14 working days
Interest for Delayed Collection of Outstation Cheques

· Incase of delay in collection of outstation cheques beyond the above mentioned time frame due to reasons within ING’s control, interest shall be payable as under:

· SB rate for the period of delay beyond the prescribed limit for collection 

· Where the delay is beyond 14 days interest will be paid at the rate applicable to for term deposit for the respective period beyond 14 days.

· In case of extraordinary delay, i.e. delays exceeding 90 days, interest will be paid at the rate of 2% over the corresponding term deposit rate.

· In the event the proceeds of cheque under collection was to be credited to an overdraft/loan account of the customer, interest will be paid at the rate applicable to the loan account. For extraordinary delays interest will be paid at the rate of 2% above the rate applicable to the loan account.

· Delayed Interest as above shall be paid to the customers without any demand from the customer. All such payments should be reported by the units in the Monthly Operating Report which would be reviewed and action to be taken to address the concerns

7. PURCHASE OF LOCAL / OUTSTATION CHEQUES:

· Normally Cheques are purchased against sanction of specific limits for the customer. (However Sanction limits are not required for providing the facility of Instant Credit).

· To the possible extent local cheques should not be purchased but sent in the immediate next clearing.

· Any purchase of cheque shall be as per the Credit Policy of the bank

· All cheque purchases will be considered based on a written request from the customer.

· Cheque / Demand Drafts should be purchased as per the delegated financial powers of the officials. Relevant information about the customer needs to be obtained to decide to purchase the cheque or not. 

· Following kinds of Cheques / Bank Drafts are not to be purchased:

· Cheques drawn in favour of “Self”

· Cheques / Bank draft marked ‘Account payee’ or ‘Not Negotiable’ and tendered by persons other than payee mentioned by the drawer

· Cheques / Bank Drafts in favour of third parties

· Cheques / Bank Drafts drawn on Co-operative Banks/ Urban Co-operative Banks are not to be considered for purchase. However, Cheques / Demand Drafts on reputed scheduled Co-operative banks may be accepted with due approval of Regional Head.

· Withdrawal slips of other banks

· Cheques once returned unpaid for want of funds 

· Cheques / Bank Drafts which are stale or post dated

· Mutilated Cheques / Drafts

· Uncrossed Cheques / Drafts

· Cheques & Drafts with irregular endorsements

· Cheques apparently issued as kite flying operations

· Cheque / draft relate to supply of sensitive goods / commodities comings under the purview of Selective Credit Control directives of RBI

· Prescribed clean facility interest rate to be charged on the value of the cheque from the date of purchase till the date of recovery.

· Incase of Cheque return:

· The amount shall be immediately recovered by debit to customers’ account.

· Interest at clean facility rate + 2% shall also be recovered simultaneously.

· The outstanding in the account shall be treated as clean overdraft to the customer and amount recovered as per Bank’s credit policy.

8. ACCOMMODATION AGAINST UNCLEARED EFFECTS:

· This facility is restricted to Bank Drafts, Cheque issued by Government and Quasi-Government bodies, LIC of India, GIC of India, Unit Trust of India, reputed Private and Public limited companies and third party cheques relating to reputed and established organization.

· Drawing against uncleared funds in operative accounts has to be approved by designated authority as per the delegation of powers after exercising due diligence and recording the justification.

· Prescribed clean facility interest rate shall be charged. Interest has to be calculated for actual number of days on the amount of accommodation granted in respect of clearing instrument where the amount of the instrument is credited to Bank’s account on a subsequent day of granting accommodation. However, interest is to be charged till the date of recovery, incase of return of such instruments.

9. CHEQUES / INSTRUMENTS LOST IN TRANSIT / IN CLEARING PROCESS OR AT PAYING BANK’S BRANCH:

Incase a Cheque / Instrument is lost in transit / in the clearing process or at the paying branch, Bank shall inform the customer about the loss of instrument immediately on having the information about the loss so that the customer will take necessary action to ensure that cheques issued by him are not dishonoured due to non-credit of the amount of the lost cheques / instruments and get the payment of the cheque stopped by the drawer. Bank will inform the customer about the lost instrument vide a written communication to the address mentioned in his/her bank account.

Whenever requested by the customer, Bank shall provide assistance for obtaining duplicate cheque / instrument from the drawer / issuer by providing necessary certificate about loss of instrument.

Where applicable, on obtaining request from customer for reimbursement of the expenses (like purchase of stamp paper for indemnity, if any, courier charges etc.,) incurred by him for obtaining duplicate cheque / instrument along with proofs, if any, and reimburse all reasonable expenses. 

Interest will be paid for the time taken to obtain the duplicate of the lost instrument.

Where the loss of instrument is attributable to the paying banker, all expenses and interest for the delayed period, if any, paid to the accountholder should be recovered from the paying bank The interest payable shall be the term deposit interest rate applicable for the period (number of days between date of deposit of cheque to the date of settlement)

Expenses/Interest will not be paid in respect of instruments lost in transit where the loss is due to reasons beyond the control of the Bank. E.g. Natural Calamity etc.,

Incase of Foreign Currency Instruments:

· Bank will inform the customer of the missed instrument with a request to contact the drawer and issue stop payment and to obtain a fresh instrument.

· In case of missing instruments, Bank will agree to collect the funds based on the photocopy of missing instrument only if the original instrument was processed by the bank.

· Customer to provide an indemnity for collection of the proceeds based on the photocopy of the instrument.

· On receipt of the photocopy of the instrument, attempt to collect the amount on the basis of the photocopy of the instrument will be made, which will be governed, by “International Global Cash Letter User Guide” and “AMEX Fine Sort User Guide”

· All additional charges will be borne by the customer

10. RETURNED CHEQUES

If a cheque sent for collection for which the bank has provided credit is returned unpaid, the value of the cheque will be immediately debited to the account even if the account goes to debit balance because of this debit and the outstanding balance shall be treated as any other clean overdraft. Bank shall charge interest at Clean Advances rate for the period the bank was out of funds.

Bank shall also charge “Cheque Return Charges” at rates approved in Service Charges schedule (available in Bank’s portal www.ingvysyabank.com) for all returned cheques.




11. FORCE MAJEURE

The bank shall not be liable to compensate customers for delayed credit if some unforeseen event (including but not limited to civil commotion, sabotage, lockout, strike or other labour disturbances, accident, fires, natural disasters or other “Acts of God”, war, damage to the bank’s facilities or of its correspondent bank(s), absence of the usual means of communication or all types of transportation, etc) beyond the control of the bank prevents it from performing its obligations within the specified service delivery parameters.
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