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DOORSTEP BANKING SERVICES - Terms & Conditions
(Banking and its Allied Special Facility Including Cash/cheque pick up and delivery facility)

1.Customer Covenants:  [In the case of cash pick up and collection]
1. Customer agrees to pay the Charges fixed by the Bank from time to time for availing the Cash Pick up and delivery facility.

2. Customer agrees to maintain the average balance as per the Bank’s terms and conditions. In the event the average balance per Quarter falls below the above mentioned amount, the Bank shall be at liberty to withdraw the facility or the Customer agrees to pay the Actual charges /expenses incurred by the Bank to provide such facility, which can be modified from time to time as per Actual.

3. Customer is aware and understands and accepts the probability of Bad Delivery i.e. when the cheques are not signed by Authorized person, or Authorized person is not available at the time the Banks representative reaches the place, Cheque Number is different, money is not as per amount stated earlier, or even a Simple Cancellation of call wherein also the transaction fee as well as service charges are leviable.

4. Customer agrees to inform the Bank of any change in the names of the Authorized Signatories, failing which the Bank has the absolute right to allow or disallow the requests for Cash Pick-up and Delivery.

5. The indemnity given by the customer to the bank shall survive the discontinuation of the facility.

6. In case of request of cash delivery, customer’s account will be debited if there is sufficient balance in the account to cover the transaction. Thereafter cash will be dispatched to “The Customer” through Service provider/Courier/Agent. Bank will not be responsible or liable if such request made to the bank are not genuine and / or not made by the customer / a person authorized by the customer. However, if the bank has any doubts regarding such requests, the bank will not be obliged to process such requests and shall not be liable for any consequences thereof.

7. In case of Pick up or delivery, the Service Provider/Courier/Agent will wait at Customer’s office for a maximum time of 15 minutes. The Service Provider /Courier/Agent at his discretion unless specifically requested will wait for such further time as requested. This waiting period is charged @ Rs.100 per 30 minutes. 

8. In the case of a cash-pick up for loose notes up to a maximum of 100 loose notes will be collected, and prior bank sections, the customer ensures that the sections would be held together properly by paper straps with company label, with/ without bank slip. The company label should bear the name of the company and signature of the authorized staff of the company who need not necessarily be the authorized signatory to the account with the Bank. Such sections will not be counted by the Service Provider/Courier/Agent at the customer premises. The loose notes and sections will be placed in an envelope and sealed. The Customer will sign across the envelope seal.

9. In the case of cash-pick up, Service Provider /Courier/Agent will not collect coins.

10. If a lesser number of notes are found in any section, when the envelopes are opened by the Bank officials, the Bank will make reasonable efforts to inform the customer about the shortfall and only the actual amount received will be credited to the customer’s account. In the event any counterfeit notes are found in the envelope signed by the customer and delivered by the service provider to the Bank, the Bank shall process such notes as per the existing regulatory / statutory and Bank’s internal guidelines.

11. The customer’s account will be credited after cash is received, processed and verified by the bank, on the same day or the following working day depending on the time the cash has been picked up from the customer’s office.

12. In the case of cash deliveries, the customer undertakes to fax the details outlined in Appendix A and photo copy of the cheque to be encashed (completed in all respects and bearing the authorized signature/s) to the designated fax number to be provided by the bank.

13. At the time of delivering the cash to the customer, the Service Provider/Courier/Agent has the right to ask for the original cheques. Service Provider/Courier/Agent will verify whether all details on the cheque tally with the details faxed by the customer to the bank and whether customer has signed on the reverse along with the stamp (incase of a company account) in acknowledgement of receipt of cash. If all details match then Service Provider /Courier/Agent will hand over the cash to customer’s authorized representative who has presented the cheques. The Service Provider /Courier/Agent will not deliver cash if there is any discrepancy in the cheque number or amount that has been faxed to the bank earlier or if it is either stale or post dated.

14. In case of any discrepancy in the amount being handed over or in likely event that a counterfeit note is discovered, the discrepant bundle will only be replaced if the seal is still in tact. “ The Customer” has to retain the original bundle with seal intact and reports the matter to bank immediately. The bank will entertain no complaints unless the seal is intact. 

15. Any shortfall / excess of cash will be adjusted before crediting customers account. In case of counterfeit notes, this will be returned to the customer by Service Provider/Courier/Agent. 

16. Customer is aware that the facility is provided as a convenience by the bank to its customer only and the bank shall not be responsible or liable for any harm, loss, consequential loss suffered and or incurred by the customer due to availing the Cash pick up and delivery service, including its delay, if any.

17. Bank has provided this facility at his request and is aware that Bank has engaged the service of a third party Service Provider/Courier/Agent, Customer shall not hold the Bank responsible/liable under this facility. Customer further undertakes not to hold the Bank responsible / liable for any inconvenience, loss or damage (direct or indirect) caused to the Customer or anyone in its attempt to offer the facility.   

Customer hereby agrees to pay the service charges fixed by the Bank from time to time for the said facility. The service charges will be recovered by debiting the customer account.


2.
Customer Covenants that: [In the case of Cheque deposit/ collection] 

1.
The facilities available under the Check pick up Facility shall be delivery of Pay Orders and Demand Drafts requested by the customer at customer premises and pick-up of crossed cheques / POs / DDs and other negotiable instruments from customer premises (excluding documentary bills) for clearing and collection.

2.
 In case of any discrepancy in the contents of the packet, the person receiving and checking (bank or customer) will immediately inform Bank and the person from whom the packet was received.

3.
The Bank reserves it's right to refuse applications for or discontinue Doorstep Banking service facility at any time without assigning any reasons whatsoever.

4.
Check pick up facility will not be extended on days on which the branch extending the facility is closed on account of holidays, weekly offs and for any other reasons beyond their control.

5.
Check pick up facility will be used for pick up of cheques and instructions for issue of Pay Orders / Demand Drafts by the customers and delivery of Pay Orders / Demand Drafts to the customer by the Bank and not for any other purpose.

6.
The Bank will endeavor to process all requests received up to the "cut-off time" on the same day. Requests / deliveries received after the cut-off time will be processed on the next working day. The Bank reserves the right to change the cut-off time for processing transactions without prior notice depending on administrative exigencies.  

7.
Processing of requests for Pay Orders / Demand Drafts will be subject to availability of sufficient clear balance in customer account. Bank will not be held responsible or liable if the customer instructions couldn’t be carried out due to insufficiency in clear funds in the account or for any other reasons beyond their control.

8.
The customers shall keep the crossed cheques and other instructions ready for delivery to the courier agency at the appointed time for pick up.

9.
The Bank will not be responsible or liable for non-delivery of POs / DDs if the customer’s premise is closed or the authorized person(s) to receive the courier packets are not available for taking delivery at the agreed time. However the charges for delivery / pick up shall be paid by the customer to the Bank in such cases also.

10. Customers will prepare the schedule / deposit challans for all clearing / collection instruments indicting their name, correct account number and details of the instruments and their account number on the reverse of the cheques.

11.
Customer will ensure that the Service Provider /courier agency affixes Bank’s crossing stamp on all cheques & negotiable instruments before leaving customer premises and in a sealed cover.  

12. The Bank reserves the right to change / revise the terms and conditions for this facility unilaterally without assigning any reason.

13.
The Bank has outsourced the service of third party courier agency / messenger in good faith and intention to provide Doorstep Banking Service for the convenience of its Customers. The Bank shall not be held responsible or liable for any harm, loss consequential loss suffered or incurred by the Customer due to availing the Doorstep Banking Service including but not limited to delay and / or non-availability of any of the facilities thereof for whatever reasons.

14.
Customer hereby agrees to pay the service charges fixed by the Bank from time to time for the said facility. The service charges will be recovered by debiting the customer account.

2. Duties and Obligation of the Customer: 

1. He/She shall maintain a Minimum Balance stipulated by the Bank for the account.

2. On opening the Account, “The Customer” will be given a Special Telephone Identification Number (TIN). The Customer undertakes not to divulge the TIN allotted by the Bank to any other person.

3. The Customer will also give the Bank an Authorized address for Delivery/Pickup of Money. The Cash pick up and Delivery service will be provided at such address recorded by the Bank.

4. Only cash pick up instructions can be placed by telephone, Deliveries will only be undertaken after receipt of a faxed instruction.

5. The Customer to utilize the facility shall be required to telephone/fax an instruction on the letterhead of the company to the bank at the specified number of telephone center, and log his request after TIN identification. For cash delivery, the customer is also required to draw a cheque in normal course of business. 

6. The Customer will advice this cheque number to the telebanker along with the transaction request. The delivery of the cash to the customer will be against the cheque number so advised.

7. The cash will be delivered at the office address as designated by the customer and cash will be delivered only to the designated official who reveals the password/scratch card as the case may be. The Service Provider’s staff will take an acknowledgement of the recipient at the customer office. This acknowledgement will tantamount to full and final discharge of the payment made by the bank to the customer.

8. The tariff for Cash pick up and delivery service is as per the attached schedule. However such tariff is subject to change from time to time at the discretion of the bank. If the Customer signs up for a regular service, then charges as per Bank prevailing tariff will be payable by the Customer irrespective of whether a delivery or pick up was effected on any of the appointed days.

9. Cash delivery and pick up facility is available only for Indian rupee transaction requests for issuing foreign currency drafts and notes and picking up of foreign exchange instruments / cash will not be elected through this service.

10. Cash delivery and pick up facility is available only within the city limits of customer’s city. For deliveries and pick-ups beyond city limits actual charges will be debited to customer’s account.

11. The Customer is aware that the bank uses its best efforts to process all requests received up to a “cut off time” on any day (excluding Sundays and holidays).  Requests received after the cut off time will be processed on the following working days. Please refer to the attached schedule for existing timings. “The Bank” reserves the right change this schedule from time to time without prior notice.

12. All cash deliveries will be made in denominations of Rs.50, Rs.100, Rs.500 and Rs.1000 (depending on availability) and only these denominations will be accepted for cash pickups. All Deposits to be made by the customer will mainly be in Bundles, which are tied up and sealed and signed by the customer. Any shortfall in the Bundle will be debited to the customer.

13. Customer shall not send /deposit soiled notes, cut notes etc.

3. Obligation of the Bank: 

1. Bank shall provide the facility as per the Terms & Conditions specified under the respective registration forms. Bank shall at its discretion terminate this agreement / with draw the Facility at any time without assigning any reason whatsoever.

2. The amount of cash that can be picked up or delivered will be subject to prevailing minimum and maximum limits set by “The Bank”, from time to time.

3. “The Bank” reserves it’s right to refuse application for or discontinue the use of the facility with respect to any one or more than one facility of any customer, at any time without assigning any reason whatsoever.

4. The Bank shall at its discretion modify /change the operating procedures and any of the terms and conditions of the service as its discretion without prior intimation to the Customer.

5. The Bank shall not entertain any application /instructions /claims, if the same is not accompanied by accurate and authentic acknowledgement of the scheme.


6. The Bank shall at its sole discretion fix the service charges for the Facility and shall inform the customer from time to time about the change in service charges which is binding on the customer. The service charges will be recovered by debiting the customer account.

III.  INDEMNITY: 
The Customer undertakes to indemnify the Bank for all incidental and consequential loss or damage caused to the Bank arising out of this agreement. The Bank shall not be held responsible and does not undertake liability of any nature whatsoever. The Customer hereby undertakes to indemnify and keep the Bank indemnified against any loss (es), damage(s), liability (ies), suit(s), proceeding(s), action(s), cost(s) etc incurred/suffered/instituted as a result of non compliance of the terms and conditions contained herein or representations made herein or as a result of any breach, act of omission/commission or negligence on their part and/or on the part of their servants, agents, employees etc. or as a consequence of third party claims or legal dues of any nature that may be caused to the Bank, at all times. 

IV. GENERAL

1. Both parties confirm that the persons executing this agreement are duly authorized to execute the agreement and to bind the parties to this Agreement. 

2. All notices to be given pursuant to the provisions of this Agreement shall be sent to the parties at the following address:


For Customer,
For THE Bank:






______________________






_____________________

3.
All correspondence, notices or any other communication, shall be deemed to have been duly and sufficiently served on the parties Seven days after the same shall have been delivered to the post office, properly addressed to the parties at their above mentioned   respective addresses or, as   otherwise intimated by the parties, and if hand delivered to the parties against acknowledgment such correspondence, notices, or any other communication shall be deemed to have been duly served as on the date of delivery.

4.
If the whole of any part of the performance by the parties of any part of their respective obligations hereunder is prevented or delayed by causes, circumstances or events beyond the control of the parties including delays due to floods, fires, accidents, earthquakes, riots, explosions, wars, hostilities, acts of government, custom barriers, or other causes of like character beyond the control of the parties, then to the extent the parties shall be prevented or delayed from performing all or any part of its obligations hereunder by reason thereof despite due diligence and reasonable efforts to do so notwithstanding such causes, circumstances or  events, the parties shall be excused from performance hereunder for so long as such causes, circumstances  or  events shall continue to prevent or delay such performance.

5. Clause headings are for convenience only and shall not be considered for the purposes of interpretation of this Agreement.

6. If any term or provision or this Agreement should be declared invalid by a court of competent   jurisdiction, the remaining   terms   and provisions of this Agreement shall remain unimpaired and be in full force and effect.

7. This Agreement is entire in it and cannot be changed or terminated orally.  No modification waiver or amendment of this Agreement shall be binding unless communicated in writing and signed by both parties. Contractor represents that it has taken all necessary corporate and regulatory action to inter into the subject and consummation of this agreement and will furnish satisfactory evidence of the same upon request.   
8. No forbearance, indulgence or relocation or inaction by any party at any time to require Performance of any of the provisions of this Agreement shall in any way affect, diminish or prejudice the right of such party to require performance of that provision.

V.  JURISDICTION

The Courts of law in Bangalore will have exclusive jurisdiction in all matters pertaining to this Agreement.


