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Key Performance Highlights i Q1 2011

uQldé6 2011 Net Profit up 15% YoY at Rs. ©69.

U Net Interest Income (NII) up 38% YoY at Rs. 238.0 crores

U Net Interest Margin (NIM) at 3.28%; up from 2.66% in Q1 2010
U CASA up 27% and CASA Ratio at 34%; up from 29%

U Advances up 18% at Rs. 18,976 Crores

U ROA at 0.83%

U Capital Adequacy at 14.54% and Tier | Capital Adequacy Ratio at 9.88%
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Performance Highlights 1 Q1 2011

Rs. Crore

Q1 2011 Q1 2010 YoY Growth
‘A _
NII 238.0 171.9 38%
.
Other Income 124.4 159.7 22%
‘A _
Total Income 362.4 331.6 9%
‘A _
Operating Cost 213.8 1894 13%
‘A _
Operating Profit 148.6 142.2 5%
‘A _
PBT 104.7 93.5 12%
‘A _
PAT 69.1 60.3 15%
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Performance Highlights 1 Q1 2011

Rs. Crore
June 2010 June 2009 YoY Growth
‘A _
Advances 18,976 16,149 18%
AA g
Deposits 24,205 22,608 %
‘A _
CASA 8,229 6,501 27%
Gross NPA 3.25% 2.16%
Net NPA 1.36% 1.27%
Provision Cover 59.0% 43.1%
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Balance Sheet Rs. Crore

Jun "10 Jun '09

Capital and Reserves 2,401 1,763 36%
Deposits 24,205 22,608 7%
Borrowings 4,601 3,085 49%
Other Liab. & Provisions 2,110 2,060 2%
Total Liabilities 33,317 29,516 13%
Cash, Inter-bank, etc. 2,253 2,394 -6%
Investments 10,079 9,006 12%
Advances 18,976 16,149 18%
Fixed & Other Assets 2,008 1,967 2%
Total Assets 33,317 29,516 13%
Jun "10 Jun 09
CA 3,762 2,988 26%
SA 4 468 3,514 27%
TD 12,121 13,682 -11%
CcD 3,855 2,425 59%
Total deposits 24,205 22,608 7%
CASA % 34.0% 28.8%
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Profit and Loss

Net Interest Income

Other Income
Total Income
Staff expenses
Other expenses
Total Expenses
Operating Profit
Provisions
Profit before tax

Taxes

Net Profit

Q111

238.0

124.4

362.4

124.4

89.4

213.8

148.6

43.9

104.7

35.6

69.1

171.9

159.7

331.6

99.3

90.1

189.4

142.2

48.7

93.5

33.2

60.3

38%

-22%

9%

25%

-1%

13%

5%

-10%

12%

7%

15%

Rs. Crore
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Key Ratios

Net Interest Margin

Yield on Advances
Cost of Deposits
CostIncome Ratio
Return on Assets
Return on Equity
CASA Ratio
Credit-Deposit Ratio
Gross NPA Ratio
Net NPA Ratio
Provision Cover

Capital Adequacy Ratio

Q1'11

3.28%

9.57%

4.69%

58.99%

0.83%

11.74%

34.00%

78.40%

3.25%

1.36%

59.01%

14.54%

2.66%

11.26%

6.35%

57.12%

0.81%

13.97%

28.76%

71.43%

2.16%

1.27%

43.14%

12.55%
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Performance Trends

Rs. Crore
238.0 159.7
127.9
171.9 124.4
158.0
Q1'09 Q1'10 Q1'11 Q1'09 Q1'10 Q111

362.4
331.6

285.8

69.1
60.3
40.6 I

Q1'09 Q1'10 Q111 01'09 01'10 0111
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Performance Trends
T

11.3%

10.7%
. 0
6.0% 6.4% 2.66%

[= N7%

Q1'09 Q1'10 Q1 11 Q109 Q1'10 Q111

| ~——¢— Yeildon Advances =~ —®— Cost of Deposits

63.4%

59.0%
57.1%

01'09 01'10 0111 ING.@
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Other Income

Periods Other Income
Q1-10 160
Q1-11 124
Q1-10  =Q1-11 »
26
25 25
23 o1
20 21
17
15 15
10
8 9
4 5
Liability Related Asset Related Trade Finance & WM & Advisory Fees FX &Derivatives  Investment Related Recoveries Others
CMS
Note:Q1 610 I nvestment Related Income includes gain on redemption of HTM Secur
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Advances and Deposits Trend

18,976
24,205
16,149
14,433
22,608
20,381
01'09 01'10 o111 Q1'09 01'10 o111

34.0%

29.7%
28.8%
/

Q1'09 Q1'10 Q1'11 ING m
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Composition of Advances

Segment wise Composition of Advancesi J un 06[{10
Wholesale42% Coqsumero
/_Banklng, 23%
_ Consumer Banking Compositioni Jun 610
Agri & Rural/ B‘;?'”ezsé .
Banking9% Banking, 26%
Loan against Other
Commerci TD and Consumer
and auto Securities 2% loans 5%
loans 5% |
Loans 6%
Mortgages
82%
12
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Asset Quality

627.9 257.4

1.36%

Q1'09 Q1'10 Ql'11 Q1'09 Q1'10 Q1'11
| ©GrossNPA  —+—GrossNPA% | o NetNPA  —%— Net NPA %

59.01%

46.69% 43.14%

Q1'09 Q1'10 Q111 ING m
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Sharehol derso I nfor mat.i

0.81% 0.83%

Q1'09 Q1'10 Q1'11
5.87 5.76
3.96 I I
Q1'09 01'10 0111
1 Basic EPS

13.97%

11.74%
10.47%

Q1'09 Q1'10 Q111

4,328

2,286
1,737

01'09 01'10 0111
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Capital Adequacy and Shareholding Pattern

Capital Adequacy i Basel Il
14.54%
9.88%
7.57%
Q1'10 Q111

Tier | H Tier I

Shareholding Pattern*

Private Corp
4.6% Public12.4%
Domestic
Institutions

12.7%

ING 43.7%

/

Foreig
Holding
25.6% Indian
Promoters
1.0%

* As on 30t Jun 2010
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Network Distribution

J&K
1 Break-up of 874 Outlets
Chandigarh HP
2 1 Particulars No.
Branches and
_ Extension 483
Punjab De';' Uttarkhand Counters
al
5 2 . .
_l— Assam Satellite Office 28
Haryana 1
: " - ATMs 363
16 2
Rajasthan
4
MP
Z Jharkhand
2
Gujarat
z WB
D& NH 12
1
| Chattisgarh
Maharashtra o 3
o rr:a
Goa Andhra
3 170
Karnataka
125 Pondicherry
1
Kerela N
23 38

* Includes branches and ECs ING
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Balance Sheet Trend

30 Jun 10 30 Jun 09 31 Mar 10 31 Mar 09 31 Mar 08 31 Mar 07 31 Mar 06
Capital and Reserves 2,401 1,763 2,331 1,703 1,536 1,103 1,020
Deposits 24,205 22,608 25,865 24,889 20,458 15,419 13,335
Borrowings 4,601 3,085 3,671 3,185 1,747 1,481 1,569
Other Liability & Provisions 2,110 2,060 2,013 2,086 1,802 1,283 842
33,317 29,516 33,880 31,864 25,541 19,286 16,767
Cash, Inter-Bank, etc. 2,253 2,394 3,027 2,282 3,185 1,592 1,123
Investments 10,079 9,006 10,473 10,496 6,293 4,528 4,372
Advances 18,976 16,149 18,507 16,756 14,650 11,976 10,232
Fixed Assets 509 446 496 437 399 396 405
Other assets 1,500 1,521 1,377 1,893 1,014 794 634
33,317 29,516 33,880 31,864 25,541 19,286 16,767
30Jun 10 30 Jun 09 31 Mar 10 31 Mar 09 31 Mar 08 31 Mar 07 31 Mar 06
CA 3,762 2,988 4,092 3,314 3,329 1,894 1,509
SA 4,468 3,514 4,335 3,398 3,123 2,564 2,093
™D 12,121 13,682 13,145 16,364 11,898 10,318 8,140
CcD 3,855 2,425 4,293 1,813 2,107 643 1,593
Total Deposits 24,205 22,608 25,865 24,889 20,458 15,419 13,335
CASA % 34% 29% 33% 27% 32% 29% 27%
ING.
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Profit and Loss Trend

Q1-11 Q1-10 FY 09-10 FY 08-09 FY 07-08 FY 06-07 FY 05-06

Net Interest Income 238 172 830 650 498 446 406
Other Income 124 160 590 548 398 252 211
Total Income 362 332 1,419 1,197 897 697 617
Staff expenses 124 99 429 392 302 227 225
Other expenses 89 90 379 380 307 278 290
Total Expenses 214 189 808 772 610 505 515
Operating Profit 149 142 611 425 287 193 103
Exceptional Items - - 31 - 20 34 -

Op Profit after Exceptionals 149 142 642 425 307 226 103
Provisions 44 49 270 130 56 99 81
Profit Before Tax 105 93 372 295 252 128 22
Taxes 36 33 129 106 95 39 12
Net Profit 69 60 242 189 157 89 9
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Key Ratios Trend

Q1-10 FY 09-10 FY 08-09 FY 07-08 FY 06-07 FY 05-06

vield on Advances 9.57% 11.26% | 10.53% 11.48% 10.49% 9.33%  8.78%
Cost of Deposits 4.69% 6.35% | 5.33% 6.83% 6.28% 527%  4.87%
Net Interest Margin 3.28% 2.66% | 3.21% 2.84% 2.77%  2.79% = 2.73%
Gross NPA Ratio 3.25% 2.16% | 2.96% 1.86% 1.38% 2.55%  4.09%
Net NPA Ratio 1.36% 1.27% | 1.20% 1.20% 0.70% 0.95%  1.76%
ST B AssEis 0.83% 0.81% | 0.80%  0.70%  0.74%  0.52%  0.05%
Return on Equity 11.74%  13.97% | 11.81% 11.63% 12.03% 8.34%  0.90%
CASA Ratio 34.00%  28.76% | 32.58% 26.97% 31.48% 28.91% 27.01%
Credit-Deposit Ratio 78.40%  71.43% | 71.55% 67.32% 71.47% 77.67% 76.73%
Cost [meme Faie 58.99%  57.12% | 55.73% 64.52% 66.47% 69.05% 83.36%
Capital Adequacy Ratio® 14.54%  1255% | 14.91% 11.65% 10.20% 10.56% 10.67%

1 Capital Adequacy Ratio up to FY 07-08 is as per Basel |
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