
Demo
How to use your ING Maestro Debit Card

Online

In the following pages, you will see a step by 

step demo on how to use your                        

ING Maestro Debit Card online.

If you have any further queries or require assistance, call 
ING Phone Banking at 1800 425 9900 24x7 from your landline or mobile or 

email us at debitcard@ingvysyabank.com



Select Debit card as the 
mode of payment

Step 1 - Selecting the mode of payment is very important.



Step 2 - Enter your personal details – part 1

• Where the merchant asks you for your details, 

please take care to ensure that all details are 

correctly entered. 



Step 2 - Enter your personal details – part 2

• Where the merchant asks you for your details, please take 

care to ensure that all details are correctly entered. 



Select ING Vysya Bank OR 
Maestro Debit card OR 

Other Bank Debit Card as 
the mode of payment

Step 3 - Selecting the mode of payment is very important.



Step 4 - Details to be entered on the payment gateway

You can mention this is “000”
Or leave it blank.

If there is no name on your 
Debit Card, you can mention 
your name as per bank records



While the above message appears, do not close 
your browser or press the “back” button.

Step 5 – Transition Screen which redirects to the secure ING page



Shopping online with your ING Debit 

Card is easy:

1)At the merchant website, select the 

item that you want to buy and then 

proceed to the payment section on the 

merchant’s website.

2)You will be prompted to enter your 

card number and expiry.

3)You will now be sent to the screen on 

the left

4)A One Time Authorization Code (OTAC) 

will be sent to your mobile number 

registered with the bank.

5)This OTAC would normally reach you 

within seconds.

6)You would  now need to enter this 

OTAC on the screen.

Step 6 -The first time you use your ING Maestro Debit Card 

online.



If you have any issues or require clarifications, please 

call or write to the email id shown below

Customer Care Details – In case you have any queries


