
 
 
 

 
 

Notification: Transactions at non-ING ATMs for Savi ngs Account holders  
 
 
 
1. Limit on Cash Withdrawals from other Banks’ ATMs   

It is notified that with effect from July 1st, 2011, the number of free transactions permitted per month 
at other bank ATMs to Savings account holders, will be inclusive of all types of transactions, financial 
or non-financial, in accordance with RBI regulations . Customers will be able to transact (i.e., do a 
cash withdrawal or balance enquiry) free of charge 5 times at non-ING  ATMs.  For details on charges 
applicable to savings accounts, please refer the Service charges link or call Phone banking.  

 
 

2. Free Transactions at other Banks’ ATMs for ING Z wipe & Orange Savings account holders  
The customers of  Orange Savings Account and ING Zwipe Account  enjoy free unlimited 
transactions at non-ING ATMs. Such customers  can therefore Jiyo Easy in the true sense without 
having to worry about charges for non-ING ATM usage beyond the free limit. However, this benefit is 
available to customers subject to maintenance of the minimum required QAB (quarterly average 
balance) in the  account. Customers not maintaining the QAB in the Jul to Sep ’11 quarter onwards 
will be charged for transactions beyond the free limit. Please click on the Service charges link for 
product wise QAB requirements. 

 


